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The Baggage Journey

Mandatory tracking points by June 2018

CHECK-IN ™ SECURITY SORT LOAD ™

| Infermation sharing:
Airlines should share

éd
tracking information with a]
interline partners as needed. E.fl-
b
,

4
k‘ ARRIVAL P* UNLOAD

m? Alrlines for Americs® | A4 RESOLUTION .‘!.. IATA RESOLUTION

#A4A30.53 IATA #IATAT 53

IATA Resolution VoY encourages airlines to implement tracking solutions to cover
every single baggage journey, helping to ensure a more comprehensive tracking

system across the industry and reduce the number of mishandling incidents.

By keeping track of bags at every stage of the journey the number of lost or delayed

pieces should be reduced.
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This will result in a greater level of customer service, with passengers benefiting
from the reassurance that they know exactly where their valuables are as they

travel.

Transparency will be embedded as a customer expectation; passengers will soon
become accustomed to their baggage being tracked throughout its journey and the

advantages of this should it be mishandled at any point.

Not only is the automation of the baggage process good news for customers, it will
also aid ground handling staff. They will be able to prepare aircraft for departure

faster, improving turnaround times and operational efficiency.

Under the terms of the resolution, airlines must track baggage at four important

points during a journey:

When baggage is handed over by a passenger to an airline
Upon loading to the aircraft

At delivery to the transfer area

When it is returned to the passenger at their destination

Under the resolution, all IATA and A¢A member airlines have a duty to track baggage

effectively.
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